‘rom: FAX-1 To: 17145426998 Page 1 of 3 On: 11:44:20 AM, Saturday, September 23, 20

Excoutive Uthee and Urdcrs for Northern Uakrarma
(ot Urders for Southem Calrfarms and [hroughout the Unfhed States
. iy plars- {714) 649 {074 e (408} 370 437
2 Guxt (414) 54 G (06} 370 0634
; ] N bl e (RN} SUG- 4001 Tl tree” (461 ETR-(34R
el : eodSTEEpCSal T nmak SAB0seVIERANDIESAl Com

Appraisal Service
1540 Fast Edinger Avenue, Sulte P « PO Dox 15566 - Santa Ana, CA 82735-0566 » web: wwiwv.isnappraisal.com

Every so often | stop every thing and say “Thank You" to a vender that really has helped ISN
APPRAISAL SERVICE grow and do a better job for our clients. The vender is our phone
company DMR Communications.

When we started ISN some 20 years ago the choice for phone companies was Pacific Bell. We
had no choice.

On an average day we make or receive over 6,000 calls, faxes or emails. We have over 800
appraisers and do appraisals in all 50 states. In addition we have a sales office in Santiago,
Chile that does our Spanish speaking marketing. With all these phone calls plus all our data
work, changing phone companies was not something that | wanted to do.

The move from AT & T to DMR Communications was started by my son. Some back ground on
my son. He went to UCLA got a great job then decided that he wanted more in life and joined
the Peace Corps. He was sent off to Nicaragua for 3 years. After the 3 years in the Peace
Corps he found that he loved Nicaragua, stayed there and started a phone company.

To make a long story short he now has over 60 employees with 14 offices in all the major towns
in Nicaragua. He is providing low cost phone service to his clients that could never afford to
make calls let along make calls to their relatives in the US.

With my son's background in phone systems he was horrified to see that | was still with AT & T.
Again my answer was that if it works do not change it.

| finally relented and told him to go out and find me a better company. He came back with DMR
Communications.

DMR Communications completely eliminated my concerns and has provided me service that |
would not get from AT & T at a much lower cost.

We did not have to change any of our phone equipment or phone numbers. Qur voice quality is
better than with AT & T and our internet is much faster and does not go down.

With the better broadband our office in Chile is able to tie in to our data systems and do every
thing that our Santa Ana office can do. In addition we now have a web cam so our Chile office
can see us and we can see them. It is truly like being in the same office. If you want to have
some fun call our Chile office at (714) 265-7689. Our manager is Marianela Gutierrez. Ask her
about ISN and what is it like to work for an USA company from Chile.

If you wish to have great service and save money take a minute and call (866) 404-2988 and talk
to Kristen or Reigneer. They are doing some great things for Mortgage and Real Estate
companies.

Jim Forde



